
Working In Partnership With

Partnership 
Why East Lindsey?

• Adjoining Lincolnshire district 
• Shares the same rural and sparsity issues
• East Lindsey were already providing a good 

NDR service
• Mutual opportunities were recognised 

immediately



Working In Partnership With

Partnership
Mutual Opportunities

• East Lindsey saw the opportunity to create a team
• Capacity and skills of this team could be 

developed by training
• Raising the profile of Business Rates within both 

Districts 
• Joined up working and partnerships form an 

important part of the Governments modernising 
agenda



Working In Partnership With

Benefits

• Opportunity review  processes and share best 
practise – E-Signatures are now used on all West 
Lindsey summonses      

• Less complaints
• Improving performance
• Award winning innovation  


