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Positively charged: Charging directory
Please use this form to submit information about a charge (or set of charges) your council has introduced or revised in the last two years for a service it provides.  The information will form the basis of an entry in the Audit Commission’s Charging directory.  The directory was developed as part of our national study on charging for local public services and provides colleagues in local government with examples of how different councils are making use of their charging powers to achieve a range of objectives.  The Audit Commission will periodically update the published directory with newly submitted examples.
Our national report, Positively charged: Maximising the benefits of local public service charges, the current Charging directory and other resources to support councils to improve their approaches to charging are available at www.audit-commission.gov.uk/charging
Any queries about completing this form should be addressed to Michael Cowell via m-cowell@audit-commission.gov.uk or 0844 798 2781.  

Please provide details of the person completing this form:

	Name:



	Role:



	Council:


	Telephone:


	Email:




It would be helpful to be able to publish details of a contact for further information in the directory.  Are you happy for us to include the details provided above?
(Please delete as appropriate)
YES  /  NO

If NO, please provide alternative contact details for publication:

	Name:



	Role:



	Telephone:


	Email:




Please confirm the name and role of the person within the council who has approved the content of this form:
	Name:



	Role:




Please provide a brief description of the service for which charges are made:

	(eg, Collection of bulky household waste)




What charges are made?

	(eg, £10 charge for collection of bulky household waste items such as fridges)




Please give details of any concessions related to these charges:

	(eg, No charge to householders in receipt of income support)




Councils have identified a number of objectives they hope to achieve through the use of charges for services.  Using the list below, please indicate which objectives your council hopes to achieve with the charge(s) referred to in this form.

(Please state ‘Yes’ for any that apply)

	Recover costs of service provision
	

	Generate surplus income (where permitted)
	

	Maintain existing service provision
	

	Fund service improvement
	

	Fund introduction of new service(s)
	

	Manage demand for service(s)
	

	Promote access to services for low income households
	

	Promote equity or fairness
	

	Influence individuals’ behaviour
	

	Minimise council tax increases
	

	Achieve wider strategic policy objectives, eg, encouraging healthy lifestyles
	

	Other: (Please specify)


	


How were the charges determined?

	(eg, What level of cost recovery does the council aim to achieve through charging for this service?  On what basis are costs calculated?  What are the transactional costs associated with the new service charges?)




What benchmarking or market research did the council undertake to inform the level of charge?
	(eg, Did the council benchmark its intended charges against other local councils or other service providers?)



What, if any, research or consultation did the council undertake with service users and/or the public prior to introducing or revising the charges?  What were the findings from consultation?

	(eg, How did the council evaluate the likely impact of the charge on different user groups, eg, low income households?)



Were there any issues or barriers that the council had to address before introducing or revising the charge?  How were these overcome?

	(eg, Was there resistance to the charge from councillors, the public or local media?)




How did the council notify service users and the public of the new or revised charges?

	


What has happened since the council introduced or revised the charges?

	(eg, Has additional income been generated?  How has additional income been used?  Has the council evaluated the impact of the charges on different community groups?  How has service usage been affected?  How has service user and non-user satisfaction been affected?  Are the council’s objectives being met?)



Thank you for taking the time to provide information about these service charges.
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