Support for Informal
Carers of Older People:
Analysis of the Carers

sSurvey
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Q1: Do they live with you?

C B A E D F

Site

Q2: Are they a man or woman?

OMale
Female

Site
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Q3: Are they related (or married) to you?

F A B D (o}

Site



Q4: If so, how are they related (site A)

O Husband

B Mother

OWife

OFather

B In-law

O Sister

B Extended family

O Divorced/separated

Q4: If so, how are they related? (Site B)

O Husband

B Mother

Owife

OFather

B In-law

O Extended family




Q4: If so, how are they related? (Site C)

O Husband

B Mother

Owife

OFather

B Extended family
DO daughter

B In-law

Q4: If so, how are they related? (Site D)

O Mother

B Husband
OWife

OFather

B In-law

O Extended family
W Sister

Obrother

B Friend




Q4: If so, how are they related? (Site E)

B Husband

B Mother

OWife

OFather

W Sister

O Divorced/separated

Q4: If so, how are they related? (Site F)

EMother

W Husband
OWife

OFather

B In-law

D Extended family
W brother




Q5: How old are they?

Site A
25

20 4

154

10+

Std. Dev =7.43
Mean = 80.3
N=284.00

0
655 69.0 725 760 795 83.0 865 900 935 97.0

Q5: How old are they?

Site B
25

20 4

15+

104

5 L
Std. Dev =8.42
Mean = 81.3

0 N =93.00

63.1 669 706 744 781 819 856 894 93.1 96.9



Q5: How old are they?

Site C
25
20 «
154
10«
5 o
Std. Dev =9.25
Mean =75.1
0 N=235.00
60.0 650 70.0 750 80.0 850 90.0 950 100.0
Q5: How old are they?
Site D
25
20 +
15+
104
5 o
Std. Dev =7.73
Mean = 82.1
0 N =92.00

61.9 656 693 73.0 76.7 804 841 878 915 952



25

Q5: How old are they?

Site E

20 4

154

10+

0
63.1 669 706 744 781 819 856 894 931 96.9
Q5: How old are they?
Site F
25
20 4
15+

104

0

646 679 712 745 778 811 844 877 91.0 943

Std. Dev =8.54
Mean = 82.1
N=45.00

Std. Dev =8.11
Mean = 80.1
N =55.00
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Q6: Are they a man or a woman?

Site

10



Q7: How old are you?

Site A
20

154

10+

5
Std. Dev =12.87
Mean = 67.3
0 N =86.00
35.3 40.8 46.3 51.8 573 628 683 738 793 8438
Q7: How old are you?
Site B
20
15+
104
54
Std. Dev =11.95
Mean = 67.9
0 N =92.00

405 465 525 585 645 705 765 825 885 945
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Q7: How old are you?

Site C
20
15+
10+
54
Std. Dev = 14.52
Mean = 58.1
0 N =35.00
35.3 40.8 46.3 51.8 573 628 683 738 793 8438
Q7: How old are you?
Site D
20
15+
104
54
Std. Dev =12.10
Mean = 65.2
0 N=94.00

40.0 45.0 50.0 55.0 60.0 65.0 70.0 75.0 80.0 85.0

12



Q7: How old are you?

Site E
20

154

10+

54
Std. Dev =10.42
Mean = 67.9
0 N =45.00
450 50.0 55.0 60.0 65.0 70.0 75.0 80.0 85.0 90.0
Q7: How old are you?
Site F
20
15+
104
54
Std. Dev =11.74
Mean = 63.0
0 N = 55.00

353 408 46.3 51.8 57.3 628 683 73.8 793 848
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Q8: On average, how many hours of care

do you give to the person each week?

Site A

50
45+
40+
35+
30+
25+

204

154

10 Std. Dev =67.98
Mean = 111

N =83.00

9 27 45 63 81 99 117 135 153 17

Q8: On average, how many hours of care
do you give to the person each week

Site B
50

455
40+
354
30+
254
204

Std. Dev =64.19
Mean = 103.3
N=89.00

76.5 110.5 144.5
255 59.5 93.5 127.5 161.5

14



Q8: On average, how many hours of care
do you give to the person each week?

Site C

50
455
40+
35+
30+
254

20 o
154
Std. Dev = 63.85
Mean = 124.1

N =35.00

104
54

76.5 110.5 144.5
255 59.5 93.5 127.5 161.5

Q8: On average, how many hours of care
do you give to the person each week?

Site D
50

454
404
351

30+

25+

Std. Dev =68.75
Mean = 76.1
N=290.00

110.5 144.5

8.5 42.5 76.5
255 59.5 93.5 127.5 161.5
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Q8: On average, how many hours of care
do you give to the person each week?

Site E

50
45+
404
354
304
254
204

15+
109 Std. Dev =60.12
5 Mean =92.1
0 N =44.00
875 ) 42-.5 76-.5 ) 116.5 14:1.5
255 59.5 93.5 127.5 161.5

Q8: On average, how many hours of care
do you give to the person each week?

Site F
50

455
40+
354
30+
254
204

154

Std. Dev =69.10
Mean = 83.1
N=55.00

8.5 42.5 76.5 110.5 144.5
255 59.5 93.5 127.5 161.5
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Q9: Has anyone told you what help might be available to help you look afte the person cared for?

A F E D B [}

Site
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Q10: If 'yes', who? (site A)

O Social services
BCSW

O Combination
OHealth

BHSW

O Other

B Voluntary Sector
OGP

Q10: If 'yes', who? (site B)

@ Voluntary Sector
B Social services
O Combination
ocsw

B Other

OHSW

W Health

OGP

18



Q10: If 'yes', who? (Site C)

@ Voluntary Sector
W Social services
OHSW

OHealth

B Combination

@ Other

BGP

gcsw

Q10: If 'yes', who? (Site D)

D Social services
BCSW

OHealth

O Combination

B Other

oGP

B Voluntary Sector
OHSW
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Q10: If 'yes', who? (Site E)

@ Voluntary Sector
BHSW

O Combination

O Social services
BGP

O Other

BCSW

OHealth

Q10: If 'yes', Who? (Site F)

gocsw

W Social services
O Combination
OHealth

BHSW

@ Other

BGP

OVoluntary Sector

20
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Q12: Has anyone told you what allowances or benefits you might be able to claim?

I I I I I I .Yes
E A B D F (o}

Site

Q13: Have you seen anyleaflets or booklets that tell you about this?

B A E D F C

site
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Q14: Has anyone ever given you any information or advice to help you look after the person cared
for?

Site

A E D F B C
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Q15: If 'yes', who did this? (Site A)

Q15: If 'yes', who did this? (Site B)

EHealth

B Community Social Worker
OSocial Services

oGP

B Health & SS

O Hospital Social Worker

B Other

OVoluntary Organisation

OHealth

@ Voluntary Organisation

O Social Services

OHealth & SS

B Community Social Worker
oGP

B Vol Org & SS

OHealth, SS & Vol Org

B Other

23




Q15: If 'yes', who did this? (Site C)

O Social Services

B Voluntary Organisation
OGP

0O Community Social Worker
W Health

@ Vol Org & SS

B Other

Q15: If 'yes', who did this? (site D)

O Social Services

W Health

O Community Social Worker
OHealth & SS

W Hospital Social Worker
oGP

B Voluntary Organisation
OHealth, SS & Vol Org

B Other

24



Q15: If 'yes', who did this? (Site E)

O Health

B Social Services

O Community Social Worker
OVoluntary Organisation

W Health & Vol Org

OHealth & SS

BGP

OOther

Q15: If 'yes', who did this? (Site F)

@ Community Social Worker
B Social Services

OHealth & SS

OGP

W Health

@ Other

25



100%

Q17: Have you been told whom to contact if you need urgent help or advice with the care of the
person you care for?

90% -
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F A D B E

Site

Q18: Are the carer recieving any allowances or benefits?

90% -
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Site
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Q20: Is the person you care for receiving any benefits or allowances?

I I I I I E -Yes
E B D F (o} A

Site

Q22: Does the person you care for mind if their doctor shares information about them with you?

A B (o} D

Site

27



88

Q23: If 'no’, does their doctor actually do this?

86

84

82

80

78

76

74

7

N

7

o

68
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A F B [} D E

Site

Q24: Has anyone from social services or the NHS (apart from the doctor mentioned in Q22) assessed
the needs of the person you care for?

F A D E B C

Site
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Q25: If 'yes', did they involve you in this?

BEYes
1 ONo
OPartly

Site

D
0:% 1(;% 2(;% 36% 4(;% 5(;% 6(;% 7(;% 80‘% 9(;% 100%
Q26: Has anyone from social services or the NHS asked if you need any help as a carer? (This is
sometimes called a carers assessment)
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Q27: Has the person you care for been admitted to hospital in the last two Years?

Site

Q28: If 'yes', did anyone involve you in planning for when they were discharged?

F D A B E

E F A D B C

Site
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Q29: Did you get any extra help when the person you care for fisrt came home from hospital?

A E D F B (o}

Site

Q30: Have you had any breaks from caring in the last 12 months? (This may include someone
coming to sit in the house while you go out, or the person you carefor going to a day centre or for a
shot stay in a residential or nursing home)

E D B A F C

Site
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Q31: If 'yes', what kind of breaks were they? (Site A)

O Other

W Sitting service

O Combination
ONon-social service
W residential

B Non-residential

B Day care

Q31: If 'yes', what kind of breaks were they? (Site B)

O Other

M residential
ONon-social service
O Sitting service

W Day care

@ Combination

B Non-residential
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Q31: If 'yes', what kind of breaks were they? (Site C)

B Non-social service
B Non-residential
OCombination
OSitting service

B Other

O Day care

W residential

Q31: If 'yes', what kind of breaks were they?(Site D)

O Other

W Sitting service
Oresidential

O Combination

B Non-social service
ODay care

B Non-residential
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Q31: If 'yes', what kind of breaks were they? (Site E)

@ Combination

W Day care

OOther

OSitting service

B Non-residential
Oresidential

W Non-social service

Q31: If 'yes', what kind of breaks were they? (Site F)

@ Sitting service

W Day care
OCombination
Oresidential

B Non-social service
O Other

B Non-residential
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Q33: If 'no’, do you feel you would benefit from some kind of break?

Site
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Q34: If 'yes', what kind of breaks would you like to have? (Site A)

Q34: If 'yes', what kind of breaks would you like to have? (Site B)

O Non-residential

B Residential Breaks
O Day care

O Sitting service

B Other

O None/no idea

O Non-residential

W Sitting service
ODay care
OResidential Breaks
B Other

O None/no idea
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Q34: If 'yes', what kind of breaks would you like to have? (Site C)

O Non-residential

W Day care
OResidential Breaks
O Sitting service

B Other

O None/no idea

Q34: If 'yes', what kind of breaks would you like to have? (Site D)

O Non-residential

B Residential Breaks
O Sitting service
ODay care

B None/no idea

O Other
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Q34: If 'yes', what kind of breaks would you like to have? (site E)

O Non-residential

B Other
OResidential Breaks
O Sitting service

W Day care

O None/no idea

Q34: If 'yes', what kind of breaks would you like to have? (Site F)

O Non-residential

B Residential Breaks
O Sitting service
ODay care

B Other

O None/no idea
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Q35: Do you and the person you care for receive any services other than breaks?

D E A F B (o}

Site
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Q36: If 'yes', what are they? (Site A)

O Home Care

B Combination
OHealth Service
OOther

B Meals on wheels

O Aid/equipment/adaptation

Q36: If 'yes', what are they? (Site B)

O Home Care
W Health Service
O Combination

O Other

B Meals on wheels
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Q36: If 'yes', what are they? (Site C)

O Home Care

W Health Service

OMeals on wheels

OOther

B Aid/equipment/adaptation

Q36: If 'yes', what are they? (Site D)

O Home Care

B Combination

OHealth Service

OOther

B Aid/equipment/adaptation
O Meals on wheels

41



Q36: If 'yes', what are they? (Site E)

OHome Care
B Other

O Combination
O Transport

Q36: If 'yes', what are they? (Site F)

O Home Care

B Combination
OOther
OHealth Service

42



Q37: Which of the services you listed in Q36 above are most important to help you to continue
‘caring'? (Site A)

OHome Care

B AIl Services Vital
OOther

OHealth Service

Q37: Which of the services you listed in Q36 above are most important to help you to continue
‘caring'? (Site B)

O Home Care

B Other

OAll Services Vital
OMeals on Wheels
W Health Service
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Q37: Which of the services you listed in Q36 above are most important to help you to continue
‘caring'? (Site C)

O Home Care

B Other

OAIl Services Vital
OMeals on Wheels

Q37: Which of the services you listed in Q36 above are most important to help you to continue
‘caring'? (Site D)

O Home Care

W AIl Services Vital
OOther

OMeals on Wheels
W Health Service
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Q37: Which of the services you listed in Q36 above are most important to help you to continue
‘caring'? (Site E)

OHome Care

B AIl Services Vital
OOther
OTransport

Q37: Which of the services you listed in Q36 above are most important to help you to continue
‘caring'? (Site F)

O Home Care

W AIl Services Vital

OOther

O Aid/Adaptation/Equipment
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Q40: Have you ever needed to get any help in the evenings and/or weekend?

E D B F A [}

Site

Q41: If 'yes', did you get it?

F A D B C E

Site
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